K perplexity

discuss and explain the steps necessary to set up
customer credit card processing for businesses
for in person and online sales

Setting up customer credit card processing enables businesses to accept payments securely for
both in-person and online sales, boosting revenue and customer convenience. The process
involves selecting providers, ensuring compliance, and integrating systems tailored to each sales
channel. Key steps differ slightly by method but share foundational elements like merchant
accounts.

Core Requirements

Businesses first need a merchant account from a bank or processor to hold funds before transfer
to their bank, plus PCI DSS compliance for data security. Compare providers like Stripe, Square,
or PayPal based on fees (typically 2-3.5% per transaction), supported cards, and integration

ease. Gather business details (EIN, bank info, sales volume) for approval, which takes days to
weeks. [ [2]

In-Person Setup

Choose a POS system or card reader (e.g., countertop terminal or mobile swiper) compatible
with EMV chip, NFC taps, and contactless payments. Install hardware, connect to the processor
via app or Ethernet, and train staff on swiping/dipping/tapping workflows. Test transactions end-
to-end, then go live while monitoring for fraud via processor dashboards. (31 [41

Online Setup

Select a payment gateway (e.g., Authorize.net or Braintree) and integrate it into your e-
commerce platform (Shopify, WooCommerce) using plugins or APIs. Install an SSL certificate on
your site for encryption, add checkout forms supporting cards/digital wallets, and run test

purchases. Optimize for mobile and comply with regulations by tokenizing card data to avoid
storing it. 131 [

Ongoing Maintenance

Regularly update software for security patches, review transaction reports for disputes, and
audit fees. Offer multiple methods (Apple Pay, Google Pay) to reduce cart abandonment, and
use analytics to track approval rates above 90%. Consult providers for custom setups if high-
risk (e.g., subscriptions). 6l 71


http://authorize.net/
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